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Supporting Basic Needs—a CSU Commitment
The California State University (CSU) campuses are committed to better connecting
students to resources related to their health, wellness, and basic needs, all of which
are key components of a quality education. Through the CSU Basic Needs Initiative,
students’ basic needs are supported holistically by addressing their food, housing,
physical health, mental well-being, sense of belonging, and financial support.

How CSU Auxiliaries are Making a Difference
Auxiliaries on the CSU campuses play a vital role in helping students meet their basic
needs by establishing programs and services to help them focus on their education.
One of the most significant and widespread ways that CSU campuses are helping
students are their efforts related to minimizing food insecurity. The most predominant
are food pantries, food drives, meal donations, and vouchers.
• All 23 CSU campuses have a food pantry or food distribution program.
• Most campuses offer meals through meal sharing or meal voucher programs.
• Many campuses make fresh fruits and vegetables available to students through
campus gardens, farmers’ markets, pop-up food pantries, and other programs.
• Five campuses—Humboldt, Long Beach, Pomona, San Francisco, and San Jose
accept CalFresh Program Electronic Benefit Transfer (EBT) cards, also known as
SNAP (Supplemental Nutrition Assistance Program), at select eateries and locations
on campus. EBT allows students to buy the foods they need and to incorporate
healthy foods into their diet. EBT is in development at additional campuses.

Food Pantries
Although all CSU campuses have a food pantry or food distribution program, several
campuses have a strong comprehensive program with multiple layers of support for
students. Some are highlighted below:

A recent survey revealed
that more than 40% of CSU
students reported food
insecurity compared to the
national rate of 12.3%. More
than 70% have no extra
money and more than 26%
struggle to buy groceries
due to their limited budgets.

• The Beach Pantry, Inc., a food pantry conceptualized and run by Associated Students
Inc. (ASI) at CSU Long Beach, is well stocked with food donated by the campus at
monthly food drives. To encourage ongoing participation in the drives, ASI hosts
donations at a different campus location each month. Within two months of
opening, more than 400 students took advantage of the pantry. Approximately
one in five students at CSU Long Beach do not have stable access to food.
• The Cougar Pantry at CSU San Marcos, managed by Associated Students Inc.,
provides dry and canned foods, produce, and milk to any enrolled CSU San Marcos
student. The Cougar Pantry partners with Feeding San Diego to enable students
to pick up fresh fruits and vegetables on campus once a week. Like most food
pantries, the success of the pantry is a collaborative effort, dependent upon a
team of students, interns, volunteers, and staff.
• The food pantry at CSU Northridge (CSUN), operated by Associated Students,
supplies emergency nourishment and necessities at no cost to CSUN’s students
who are without reliable access to affordable, nutritious food. The recently opened
CSUN Pop-Up Pantry is available once a month at different campus locations to
provide food tastings, recipe cards, and donated fruits and vegetables as well as
CalFresh application screening and assistance and information about basic needs
resources on the campus.

• At CSU San Bernardino, the Den Pantry offers students in need a Coyote Day Pack
that includes enough food and snacks for a full day.
Other CSU campuses identified as having a strong comprehensive program include
Sacramento State, San Jose State, and Fullerton.
At Chico State, where more than 50% of its students identify as experiencing very
low food security, their Associated Students auxiliary developed the Hungry Wildcat
Food Pantry that specializes in distributing local, farm-direct, organic produce and
foods, purchased through the University Farm’s Organic Vegetable Project and other
regional produce distributors. In 2017, the food pantry donated 35 tons of food to an
estimated 4,000 students. The pantry also offers supplemental food, quality meal
access, and CalFresh food benefit application assistance.

Meal Donations and Vouchers
Unique examples of meal donations and vouchers include:
• At Sacramento State, University Enterprises, Inc. (UEI) Dining Services operation
launched a program giving residence hall students the option to donate guest
meal passes at the Dining Commons to a food-insecure student each semester.
To opt in, residence hall students simply check a box on the housing application
when choosing their meal plans.
• Fresno State students with a meal plan can donate one of their unused meals
each semester to a student in need through the “Swipe Out Hunger” program.
The meals are converted into meal vouchers which are distributed at The Student
Cupboard pantry on campus.

• At CSU Long Beach, 2,750
meals were donated during
the fall 2017–spring 2018
school year. In the same
time period, CSU East Bay
students donated
3,438 meals.
• During the last two weeks
of the spring semester
2018, CSU Humboldt
students signed up to
donate $5,516 of unused
meal plan points. The
points were redistributed
in increments of $35.00 to
the accounts of students
facing food insecurity.

• The CSU Long Beach annual Feed a Need drive offers students with meal plans the
opportunity to donate one meal to food insecure students. The Forty-Niner Shops
non-profit corporation on campus matches the first 300 meals donated in the drives.
• At Chico State, students who access the food pantry are offered Veggie Bucks
paper food vouchers to redeem at the University Farm’s Organic Vegetable Project
weekly market table on campus.
• Cal Poly San Luis Obispo Dining Services, managed by the Cal Poly Corporation
auxiliary, offers vouchers to students enabling them to eat at select campus
eateries when the Dining Commons is closed.

Addressing Food Insecurity with Technology
• CSU Fresno Association Inc. launched the Catered Cupboard, a free service that
alerts students through the campus mobile app when extra food is available
following certain on-campus events. The Catered Cupboard was created specifically
to help students with food insecurities and to minimize food waste within the
dining operation.
• At the Cal State Fullerton campus, students are notified via a free app, Titan Bites,
when free or leftover food is available on campus following an event. The app was
developed in collaboration with Auxiliary Services Corp.’s Campus Dining Services,
Student Life and Leadership, Associated Students Inc. (ASI), and the Division of
Information Technology.

Learn More

For more information,
visit the AOA website at
www.csuaoa.org.
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