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EXECUTIVE COMMITTEE MEETNIG AGENDA
April 17, 2026 — 8:30am — 2pm
Long Beach Marriott — Lindbergh Room
Zoom Link:
https://csus.zoom.us/j/826645243037?pwd=jLOvXIzJgALI1
Uzv73dGjLXMGP8Rre.1&from=addon

A. CALL TO ORDER and ANNOUNCEMENTS — Andrew Singletary

B. APPROVAL OF AGENDA — Action Item

C. REVIEW AND APPROVAL OF 1/10/26 MEETING MINUTES —pg. 3 - 7 - Action Item

D. PRESIDENT’S REPORT — Andrew Singletary

a.
b.
c.

Se "o

Updated Exec Committee Roster - pg. 8
AOA Org Chart - pg. 9

New Human Resources & Labor Counsel — Short term agreement approved by
Officers for April 1 — June 30, 2026 - pg 10 - 12

Mailchimp Template Design — with IXLA - pg. 13 - 19
Scholarship Update

Sunsetting Website Groups — shift to SLACK
Service Provider Status - update

2028 Site Proposal Action ltem

i. Hyatt Indian Wells - pg. 20 - 33
ii. Oakland Marriott - pg. 34 - 44

E. FINANCIAL REPORT — Dwayne Brummett and Annie Macias
a. Financial Status - update

b.

Draft 2026/27 Budget Discussion - 45 - 48

F. PRESIDENT-ELECT’S REPORT — Maddison Burton
a. 2027 Conference Planning Committee Report

b.

Updated Business Partner Sponsorship Levels - pg. 49 - 52

G. MEMBER RESOURCES

a.

o000

—h

Melinda Latas, CO Chief Compliance Officer — Discussion on AOA’s Role in Pending
Policy Changes — Time Certain 11:30am

Technology Support Service Provider — ASI CSUN Proposal — Action Item
Leadership Academy Re-Center - pg. 53 - 59 - Action Iltem

HR Attorney RFP (July 1 — June 30) - pg. 60 - 70 - Action Item

Events Air Renewal - pg. 71 - 75 - Action Item

ﬂgm Website Hosting/Maintenance Agreement (July 1 - June 30) - pg. 76-77 Action

Legislative Update (from Robert Griffin) - pg. 78 - 82 ]


https://csus.zoom.us/j/82664524303?pwd=jLOvXIzJgALI1Uzv73dGjLXMGP8Rre.1&from=addon
https://csus.zoom.us/j/82664524303?pwd=jLOvXIzJgALI1Uzv73dGjLXMGP8Rre.1&from=addon

H. BUILDING RELATIONSHIPS AND PARTNERS
a. CABO Liaison — Rose Mcauliffe, Sacramento State

i. CABO Updates (12/3 & 1/12)
b. Chancellor’s Office Liaisons

i. Business & Finance — Melinda Latas - pg. 83 - 89
ii. Advancement — Aaron Moore - pg. 90 - 91

iii. General Counsel — Carrie Reit - pg. 92

iv. Human Resources - Dave Grant

I. REPORTS

a. AS/SU/REC - Taylor Buhler-Scott - pg. 93
Commercial Services — Michael Lennon
Business & Financial Services — Carlos Careaga - pg. 94 - 96
Human Resources — Andrea Bozant - pg. 97
Information Technology - Chilmann Chaudhary - pg. 98 - 99
Long Range Planning/Nominations — Cecilia Ortiz

-0 oo o

Research Administration — Trina Beckwith - pg. 100 - 101
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Philanthropy — Monica Alejandre

Property Management & Development — Patrice Griffith
j.  Risk Management & Insurance Programs — Chuck Kissel
k. Past Presidents — Dave Edwards

J. INFORMATION AND ANNOUNCEMENTS

Next Meeting — June 12, 2026 —9am — 2pm via Zoom

K. ADJOURNMENT

Future Meetings Contact Information
August 14, 2026 — TBD, 8:30am — 2pm
November 20, 2026 — virtual, 9am — 2pm

January 9, 2027 @Sheraton SD — time TBD Kim Clark, Operations Manager
Kdclark.csuaoa@gmail.com

Dwayne Brummett, Business Manager
dbrummet@calpoly.edu



mailto:Kdclark.csuaoa@gmail.com
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NOTE TO MINUTES: The materials and reports briefly referenced in the following minutes are
included in the meeting’s Agenda Packet, available on the AOA website at the indicated page

numbers.

AUXILIARY ORGANIZATIONS ASSOCIATION OF THE CALIFORNIA STATE UNIVERSITY
Draft Minutes of the EXECUTIVE COMMITTEE MEETING MINUTES

January 10, 2026 — 3pm — 5pm
Oakland City Center Marriott — Uptown (2" Floor)

OFFICERS

Cecilia Ortiz President

Heather Cairns Past President,
Andrew Singletary  President-Elect
Annie Macias Secretary/Treasurer

ELECTED REPRESENTATIVES

Andrea Burns Elected Representative
John Doebler Elected Representative
Melinda Swearingen Elected Representative
Janelle Temnick Elected Representative
Shailendra Baghel  Elected Representative
Vilayat Del Rossi Elected Representative
Cyndi Farrington Elected Representative
Kevin Mojaradi Elected Representative

STANDING COMMITTEE CHAIRS

Alejandro Rios Chair - AS/Student Union/Rec San Francisco State
Michael Lennon Chair - Commercial Services CSU, Northridge
Jaime Leal Chair - Business & Financial CSU, Dominguez Hills
Ranijit Kaur Chair - Human Resources San Jose State

Calvin Yun Chair - Information Technology CSU, Northridge
Heather Cairns Chair - LR Planning/Nominations ~ CSU, Northridge

Julie Wessel, Chair - Research Administration CSU, San Bernardino
Nicole Forrest Boggs Chair - Philanthropy Committee CSU, Long Beach
Chuck Kissel Chair - Risk Mgmt & Ins Programs CSU, Fullerton

Kacie Flynn Chair - Past Presidents Cal Poly Humboldt

Patrice Griffith Chair — Property Mgmt & RE Dev

APPOINTED STAFF (Non-Voting)
Kim Clark Operations Manager
Dwayne Brummett  Financial Services Manager

DESIGNATED LIAISONS (Non-Voting)

Colin Donahue CABO Liaison

Robyn Pennington  Business & Finance Liaison
Aaron Moore Advancement Liaison
Carrie Rieth General Counsel Liaison
Dave Grant Human Resources Liaison

CSU, Northridge
CSU, Northridge

CSU, Sacramento
CSU, San Marcos

Cal Poly, San Luis Obispo

CSU, Northridge

San Diego State University
San Diego State University
San Jose State University
CSU, San Bernardino
CSU, Long Beach

CSU, Northridge

CSU, Northridge

CSU Chancellor’s Office
CSU Chancellor’s Office
Chancellor’s Office

CSU Chancellor’s Office

CSU, Sacramento

Present

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

No
No
Yes

No
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CALL TO ORDER and ANNOUNCEMENTS - Cecilia Ortiz

The meeting was called to order at 3:02 p.m. by President Cecilia Ortiz. Announcement
included that Intersect XLA will be dropping in at this meeting to take candid shots
around 3:15pm.

APPROVAL OF AGENDA — Action Item

M/Forrest Boggs, S/Doebler, no discussion, passed

Amendment to change the slate for next year — John name and ASI, page 9-11:
President Elect: Maddison Burton

REVIEW AND APPROVAL OF 11/21/25 MEETING MINUTES - Action Item
M/Doebler, S/Baghel, passed

PRESIDENT’S REPORT — Cecilia Ortiz

a. Financial Transition Update
Resolution regarding Audit and 2024/25 Financial Statements — Action
item

Chair Ortiz reviewed the resolution drafted by Robert Griffith, as outlined on page
8, and noted the need to include a date, aligning it with the appropriate fiscal
year. It was also discussed, per Flynn, that notification to the organization should
occur during the annual fiscal meeting. Questions were raised regarding whether
the organization must adhere to higher standards if the established threshold is
not met. The years referenced in the resolution were confirmed to be accurate,
and it was acknowledged that, for practicality, two audits will likely be conducted.

M/Doebler, S/Baghel, passed

b. 2026 EC Candidates Recommended for Election — Action Item

Committee reviewed the roster and it was noted to add Madison Burton.
M/Flynn, S/Wessel, passed

FINANCIAL REPORT — Dwayne Brummett and Annie Macias

Brummett reported that tax filings will be completed on time, although audited financial
statements are not currently required, and efforts to rebuild financial statements from
older records are still underway as part of a transitional period. Accounts receivable
include dues from campuses, as well as contributions from conference and business
partners, and the organization maintains an investment reserve of approximately $160K.
There was discussion about the timeline for the budget file to be ready for the Executive
Committee, with hopes of having it prepared by next year’s April EC meeting. Ortiz
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shared that the goal is to establish a more robust budget planning process to give
committees a clearer and more accurate financial picture, and in response to Doebler’s
inquiry about the organization’s financial health, it was noted that the organization
appears to be on more stable financial footing.

PRESIDENT-ELECT’S REPORT — Andrew Singletary
a. 2026 Conference Planning Committee Report

Members were reminded about key conference logistics, including badges, the
appreciation breakfast, and an invitation for the Executive Committee to attend
the grand opening of the business partners meeting from 3:00—4:30 p.m.
Committees were also encouraged to remind participants to utilize Slack and
social media, as well as note that the agenda is not scrolling properly in the app.
Conference highlights include 490 registrations, with the hotel sold out on
Sunday and Monday, participation from 48 business partners, and 46 general
concurrent sessions. The conference schedule was reviewed, with Sunday
featuring the ED meeting at 8:30 a.m., committee meetings at 1:00 p.m., the
conference opening at 3:00 p.m., and a reception at 5:00 p.m. On Monday, the
annual business meeting will take place at 5:00 p.m., during which membership
will vote on the Executive Committee slate, along with a raffle for AirPods 3 to
encourage strong attendance. Tuesday will include an Al-focused session.

b. Stripe/Airwallex Transition — Update
Singleterry noted that PayPal served as the merchant account for conference
registration in 2025, while Stripe is being considered due to its integration with
QuickBooks, with an estimated setup fee of $2,300. An update on Mailchimp was
also provided, with Kim and Andrew having completed a demo to establish
synchronization between the website and email communications. Mailchimp
adheres to compliance rules for subscribing and unsubscribing from databases,
and the next phase is expected to involve committees utilizing the listserv
functionality.

G. MEMBER RESOURCES
a. Robert Griffin’s Annual Legislative and Compliance Report is posted to the
website

H. NEW AND RETURNING BUSINESS ITEMS
a. Reports from Ad Hoc Committees
i. Collaborative Technology Tools and Storage — Andrew Singletary
Discussion included the use of Slack, Google Workspace, and Google
Drive, with a focus on expanding access to shared drives for committees.
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The conversation also highlighted goals and anticipated evolutions for the
coming year, particularly around improving collaboration, communication,
and resource sharing across teams.

ii. Education & Conference Programming 2028 & Beyond — Cecilia Ortiz
1. Recommendation for future Educational Programs and
Conferences — Action Item

Ortiz provided an overview of the report, followed by discussion from
members. John noted that adopting a hybrid model, including hosting
portions of the conference on a campus, could help reduce costs.
Members expressed openness to change and emphasized the
importance of opportunities to come together and network. It was also
confirmed that a contract is already in place for the 2027 conference at
the Sheraton Marina in San Diego. Edwards recommended that any
proposed conference changes be brought to the full Executive
Committee, rather than only officers, and suggested establishing clear
financial targets for service providers to determine whether the
conference should remain in a student union setting for all three years or
eventually transition back to a hotel. It was further recommended that a
detailed proposal be shared with the entire Executive Committee and that
clear targets be identified for future conferences.

Motion: M/Doebler, S/Flynn, passed

b. Submission of Completed Conflict of Interest Documents — Voting EC Members
Kim Clark, will be emailing EC to complete the COl for the year 2025-206

I. BUILDING RELATIONSHIPS AND PARTNERS
No Reports by the CABO and Chancellor’s Officer Liaisons at this abbreviated
meeting.

Aaron shared that the systemwide strategic plan, CSU Forward, was released to
the Trustees in the fall. He also noted that CSUBuy is progressing quickly, with
expansion underway to the next 16 campuses.

J. REPORTS

The Standing Committee Chairs’ Annual Reports on their committee’s
accomplishments was included in AOA’s Annual Report to Member Organizations
sent out on January 4th. If time permits, Committee Chairs may share Committee
updates.
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INFORMATION AND ANNOUNCEMENTS

Next Meeting — April 17, 2026 — Long Beach, TBD

ADJOURNMENT: 4:08pm

By acclamation, the Executive Committee was adjourned at 1:43pm

Respectfully Submitted,

AOA Secretary/Treasurer
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2026 AOA EXECUTIVE COMMITTEE ROSTER

ELECTED OFFICERS!
Andrew Singletary President
Cecilia Ortiz Past President
Maddison Burton President-Elect
Annie Macias Secretary/Treasurer

ELECTED REPRESENTATIVES?
Janelle Temnick Term Expires 1/27
Shailendra Baghel Term Expires 1/27
Vilayat Del Rossi Term Expires 1/27
Kevin Mojaradi Term Expires 1/27
Alejandro Rios Term Expires 1/28
Russell Monteath Term Expires 1/28
Athena Quarles Term Expires 1/28
John Doebler Term Expires 1/28

STANDING COMMITTEE CHAIRS?
Taylor Buhler-Scott AS/SU/REC
Michael Lennon Commercial Services
Carlos Careaga Business & Fin Services
Andrea Bozant Human Resources
Chilmann Chaudhary Information Technology
Cecilia Ortiz LR Planning/Nominations
Trina Beckwith Research Administration
Monica Alejandre Philanthropy
Patrice Griffith Property Development &
Management
Risk Management &
Insurance Programs
Past Presidents

Chuck Kissel
Dave Edwards
SERVICE PROVIDERS*

Kim Clark
Dwayne Brummett

Operations Manager
Business Manager

DESIGNATED LIAISONSS
Rose Mcauliffe
Melinda Latas
Aaron Moore
Carrie Reith
Dave Grant

CABO Liaison

Advancement Liaison
General Counsel Liaison

Business & Finance Liaison

Human Resources Liaison

Union WELL, CSU Sacramento

Student Union/Rec, CSU Northridge
University Corporation, CSU Monterey Bay
Associated Students, CSU San Marcos

Aztec Shops, San Diego State

Research Foundation, San Jose State

Santos Manuel St. Union, CSU San Bernardino
Associated Students, CSU Northridge

ASI, San Francisco State

Cal Poly Corporation, San Luis Obispo

SDSU Research Foundation

Associated Students, CSU Northridge

Associated Students, CSU Long Beach
University Corporation, CSU Northridge

ASI, San Diego State

University Corporation, CSU Northridge

Loker Student Union, CSU Dominguez Hills
Student Union/Rec, CSU Northridge

UCorp, CSU San Marcos

Philanthropic Foundation, CSU San Bernardino
University Enterprises, CSU Sacramento

Auxiliary Services Corp., CSU Fullerton

ASI, CSU Fullerton

PO Box 249
Arroyo Grande, CA. 93421

CSU Sacramento

CSU Chancellor’s Office
CSU Chancellor’s Office
CSU Chancellor’s Office
CSU Chancellor’s Office

1) Elected by membership to one-year terms.
2) Elected by membership to staggered two-year terms.

3) Standing Committees are represented on the Executive Committee by representatives selected by their respective committees and are

designated voting members of the Executive Committee.

4)  Appointed by Executive Committee to one-year service contracts — non-voting.
5) Appointed by Executive Committee, these are designated liaisons (subject to change) and standing attendees — non-voting.
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INTERIM RETENTION AGREEMENT BETWEEN
CONSTANGY, BROOKS, SMITH & PROPHETE, LLP
AND THE AUXILIARY ORGANIZATIONS ASSOCIATION
CALIFORNIA STATE UNIVERSITIES

The Auxiliary Organizations Association, California State Universities, ("AOA") hereby
agrees to retain the law firm of Constangy, Brooks, Smith & Prophete, LLP (“the Firm”) as its
legal counsel for human resources advice and information from attorneys Nestor Barrero,
Robert Wennagel or other Firm attorneys, as set forth below, for an initial interim period of April
1, 2026 through June 30, 2026, for a quarterly fee of Nine Thousand Dollars ($8,000) payable
upon billing as a non-refundable retainer within thirty (30) days from date of billing.

Constangy, Brooks, Smith & Prophete, LLP and the AOA agree:

1. The Firm will provide telephone consultations during the interim period of one hour
or less to the auxiliary members of the AOA on human resources matters affecting their
organizations, such that these consultations will be paid through the above quarterly retainer.
Consultations exceeding the one hour limit or multiple consultations on the same matter that
exceed the one-hour limit will be billed directly to the auxiliary member entity at the billing rate
set forth below.

2. The Firm or its designated colleagues who are acceptable to the Association will
attend and participate in any Human Resources Committee meetings of the AOA during the
interim period on a virtual basis unless AOA requests in person participation. Expenses for travel
if required will be billed and paid separately by the AOA to the extent they exceed the above-
referenced interim retainer.

3. The Firm will prepare material on significant legal matters for distribution at the
Human Resources Committee meetings and for inclusion in the Association's newsletter during
the interim period when appropriate.

4. The Firm will provide to the AOA Secretary Treasurer at the end of the interim
period an itemization of services provided to the AOA and its member auxiliaries under this
agreement.

5. The Firm will perform any additional work requested by members of the AOA
Officers Group at the capped rate of Three Hundred Fifty Dollars per hour ($350.00/hour).

6. This Agreement does not pertain to litigation matters that are referred to and
managed by the California State University Risk Management Authority and/or the Auxiliary
Organizations Risk Management Alliance (CSURMA/AORMA) and its insurers. For such litigation
matters if the Firm is selected as counsel, the Firm and CSURMA/AORMA will agree on, or come
to an understanding regarding, the rates to be charged.



In WITNESS THEREOF, this agreement has been executed by the parties as of the dates
indicated below.

AUXILIARY ORGANIZATIONS CONSTANGY, BROOKS, SMITH &
ASSOCIATION CALIFORNIA STATE PROPHETE, LLP
UNIVERSITIES

By: Ann%Macias (03/‘9’@' 14:18:19 PDT) By: gg"ﬂ‘-&‘

03/19/2026 Nestor Barrero
04/01/2026

5232867v.1


aheatherly
Nestor


AOA Interim April to June 2026 Retention

Agreement

Final Audit Report

2026-03-19

Created:

By:

Status:
Transaction ID:

Documents:

2026-03-19 (Pacific Daylight Time)

Andrea Bozant (abozant@csumb.edu)

Signed
CBJCHBCAABAAae2w_cu3mWptSA80j2slahVRrpKRxXWH

AOA Interim April to June 2026 Retention Agreement.pdf (2 pages)

"AOA Interim April to June 2026 Retention Agreement" History

9 Document created by Andrea Bozant (abozant@csumb.edu)
2026-03-19 - 10:45:18 AM PDT

£ Document emailed to Annie Macias (amacias@csusm.edu) for signature
2026-03-19 - 10:46:57 AM PDT

9 Email viewed by Annie Macias (amacias@csusm.edu)
2026-03-19 - 2:17:30 PM PDT

% Document e-signed by Annie Macias (amacias@csusm.edu)
Signature Date: 2026-03-19 - 2:18:19 PM PDT - Time Source: server

] Agreement completed.
2026-03-19 - 2:18:19 PM PDT
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3/17/26

Andrew Singletary

President, Auxiliary Organizations Associations
California State University, Sacramento

6000 J Street, MS 6017, Sacramento, CA 95816
asing@saclink.csus.edu

Thank you for your interest in collaborating with IntersectLA. Through proven branding and design methods, the
IntersectLA team will work closely with you to develop a strategic and creative approach that will support your
goals and objectives for this project.

As part of the educational process, we provide an environment where CSUN students are mentored by
professional faculty and staff to be job-ready in the creative industry and cultivate an entrepreneurial
mindset. To this end, IntersectLA utilizes high-impact innovative practices that allow students to be
creative in the design process, explore new ideas, and investigate advanced techniques as they develop
solutions to our clients’ challenges.

IntersectLA is a self-funded center and part of CSUN's Mike Curb College of Arts, Media, and
Communication. All funding from completed projects helps support IntersectLA through student salaries,
scholarships, and/or course units for collaborating on “real-world” projects with our clients. Our project
revenue sustains the organization without seeking additional university funding. Please visit our website
for further information.

Clients who hire IntersectLA are in full agreement and understand that their project will be fully developed
under this learn-by-doing environment by students who are supervised by faculty and staff. In signing the
contract, the client fully acknowledges that their project serves as a learning platform for students and
that the client’s business is an integral part of the program that supports our mission and vision.

The following is a proposal for the Auxiliary Organizations Association — Email template design and
development in Mailchimp, along with support for training and creation of graphic assets. If some items
in the contract can be combined to achieve further cost efficiencies, the budgetary figures will be adjusted
to reflect such efficiencies.

We thank you again for this opportunity and look forward to working with you and your team. Please do
not hesitate to contact us if you have any additional questions.

Sincerely,

Prof. Joe Bautista and the IntersectLA TEAM

IntersectLA / California State University, Northridge
08.27.2019, rev 09.23.2020


https://intersect.la/
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PROJECT OBJECTIVES

This proposal outlines a collaboration between IntersectLA (IXLA) and the Auxiliary Organizations
Association (AOA) Leadership to develop refreshed Mailchimp marketing materials.

IntersectLA will design and implement branded, accessible, and reusable email templates within
Mailchimp to support AOA’s primary communications, committee communications, and annual
conference promotions. All templates must align with AOA brand standards (csuaoa.org), utilize AOA blue
as the primary brand color, and comply with general web accessibility guidelines (Section 508).

Deliverables

1. General AOA Communication Template

e Master template for organization-wide communications to AOA members
e Reusable components: header, copy blocks, and footer
e Designed in alignment with AOA branding and email compliance standards

2. Committee Communication Templates

Set of 9 committee-specific templates with unique headers for clear identification
Standardized copy blocks and a distinct footer design

Incorporation of IXLA-developed graphic icons

Consistent use of AOA branding and compliance standards

3. Conference Email Templates

e Generic Conference Template: Flexible content blocks for announcements, registration, speakers,
and sponsorships
Annual Theme-Based Template: Custom graphics aligned with each year’s conference visuals
Defined promotional email types, saved as reusable templates for future use
All templates adhere to AOA branding and email compliance standards

IntersectLA / California State University, Northridge
08.27.2019, rev 09.23.2020
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Implementation & Handoff
e Design, build, and test templates within AOA’s Mailchimp account
e Provide a brief training overview or written guidance on template use

e Deliver confirmation that templates are fully functional and ready for deployment

Proposed Budget

Deliverable Description

Template Develop an implementation plan for all templates
Development made for AOA Mailchimp campaign(s)

Planning

Committee Develop all 9 committee templates for AOA
Templates Mailchimp campaign(s)

Conference Template Develop all conference templates for AOA
Mailchimp campaign(s) general and themed

Training/Testing Train designated AOA team members on the
Mailchimp templating process and test
procedural email disbursement for quality
assurance.

Total

IntersectLA / California State University, Northridge
08.27.2019, rev 09.23.2020

Amount

$600

$540

$180

$300

$1620
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SIGNATURES

The signatures that follow constitute confirmation by those signing that they have examined and understand the Proposal and/or
Contract Documents and agree to be bound by the terms of these documents including the terms and conditions (the “Agreement”)
that follow this signature page. Upon a fully executed Agreement, IntersectLA shall begin the project and will invoice according to
the phases as they are completed as identified in this proposal. The client is entitled to a fully executed copy of this Agreement,
signed by both Client and IntersectLA.

Client

Andrew Singletary Date
President, Auxiliary Organizations Association

Concur

Shally Juarez Date
Assistant Professor + Director of IntersectLA

Natali Papazyan, DFO Date
Mike Curb College of Arts, Media, and Communication

Dr. Daniel Hosken, Dean Date
Mike Curb College of Arts, Media, and Communication

IntersectLA/CSUN

Deborah Flugum, Director Date
Purchasing & Contract Administration

IntersectLA / California State University, Northridge
08.27.2019, rev 09.23.2020
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TERMS & CONDITIONS

TERMS. The performance of the branding and design services and delivery of tangible property (collectively the "IXLA Services")
described in the contract or invoice of which these terms and conditions are a part (or are on the face hereof) by IntersectLA to the
client (the "Client") identified in the attached contract or invoice is governed by the following terms and conditions. Unless otherwise
agreed to in writing, IntersectLA expressly rejects any additional or different terms or conditions proposed by the Client.

DESCRIPTION OF WORK. This Agreement (the "Agreement") for the project described herein (the "Project") to which these terms and
conditions are attached shall consist of the final list of Phases (the “scope of work”) and Timeline, these terms and conditions, and
any change orders set forth in writing and executed by IntersectLA and the Client after the acceptance of the original scope of work.
Changes to the Scope of Work may result in adjustments to the charges for the Project.

PAYMENT. Payment for IXLA Services will be made as follows: 30% of the estimated design and branding fees are due upon
acceptance of the Proposal. The remaining balance (including any and all expenses for vendors, service providers, specialists or
subcontractors engaged in accordance with the proposal ("Outside Expenses") not paid in advance by Client) will be due as follows:
50% upon completion of the development stage of each product, and 20% upon delivery of the finished Project. Except for the
portions of invoices that are disputed in good faith by the Client for not being in accordance with the terms and conditions of this
Agreement, any amounts not paid when due shall accrue interest at the rate of 1.5% per month from the date due until paid.
IntersectLA reserves the right to withhold delivery of all deliverables until the undisputed portion(s) of overdue invoices are paid. All
Outside Expenses, including but not limited to, Photography, lllustration, Copywriting, Printing, Mileage, Photocopies and Color
Outputs will be billed with a surcharge of 20% of vendor costs. The surcharge will not be applied to deliveries and postage.

CHANGES TO THE SCOPE OF WORK. Revisions or client alterations to the Scope of Work shall obligate the Client to additional fees
and costs after the 3rd set of changes. These may include but are not limited to: changes made to design after final design has been
submitted; changes made to the design once the design has been approved; extensive alterations; a change in marketing objectives
on the part of the Client and new work requested by the Client after the execution of the Agreement. All production costs are based
on the assumption that any branding will be provided electronically. Change orders will be prepared by IntersectLA and provided to
the Client outlining the changes to the Scope of Work, and any additional costs for those changes. The Client agrees to pay
IntersectLA additional fees and costs for said revisions or alterations at a rate of $20.00 per hour invoiced at 1/2 hour increments. If
IntersectLA is unable to meet the delivery schedule set forth in the Agreement due to delays by Client or changes requested by
Client in the Scope of Work, IntersectLA may, in its discretion, revise the production schedule as necessary and provide for
adjustments in the costs for the Project.

OVERTIME/RUSH CHARGES. Estimates are based on normal and reasonable time schedules, and may have to be revised to take
into consideration any "rush" requests requiring overtime or weekends. Knowledge of Client's deadline is essential to provide an
accurate estimate of costs. IntersectLA overtime incurred at the Client's request will be billed at a rate of $40.00 per hour invoiced at
1/2 hour increments. The Client will also be responsible for additional charges imposed by outside suppliers, such as pre-press or
printers, to meet Client's "rush” requests. To the extent possible, IntersectLA will advise Clients of all situations that require overtime
and/or rush charges, and the amount of additional compensation that will be charged to meet such overtime requirements or rush
requests. Rush or overtime fees may be incurred if the Client does not meet approval or content deadlines which have been
established to meet the Client's desired schedule.

OWNERSHIP AND USAGE RIGHTS. The rights to be granted by IntersectLA under this Agreement will be transferred to Client once
full payment for services is made by Client to IntersectLA. Upon receipt of full payment, the Client is hereby granted exclusive and
unlimited usage and reproduction rights to the final designs prepared for Client as part of the Project. Except for the foregoing
license, all right, title and interest to all designs, and artwork developed as part of the Scope of Work (whether draft or final versions)
remain with IntersectLA or its contractors or vendors, as applicable. This includes, but is not limited to, layouts, animations, and
designs created by IntersectLA or its contractors or vendors, computer disks containing such layouts, photography or illustration
created by independent photographers or illustrators commissioned by IntersectLA, and photography or other images purchased by
IntersectLA from a stock agency on the Client's behalf. IntersectLA reserves the right to reproduce any and all designs created by
IntersectLA in print and electronic media for IntersectLA's promotional purposes for an unlimited period of time. In developing any
brand marks, IntersectLA will use reasonable commercial efforts, consistent with standards in the industry, to ensure that any such
brand marks are original. IntersectLA's efforts shall not include a complete trademark clearance search. Should a higher level of
assurance be required by Client, the services of a trademark firm and intellectual property attorney should be retained by Client.

NON-DISCLOSURE AND CONFIDENTIAL INFORMATION. Each Party will not, at any time, whether during or after the termination or
expiration of this Agreement, for any reason whatsoever, disclose to any person or entity or use for any purpose other than fulfilling
its obligations hereunder, the other Party's confidential information, as defined below. Any concepts, business strategies,
trademarks, service marks, materials, outlines, etc., provided to a Party by the other Party constitute trade secrets and confidential
information under this Agreement and shall not be used by the other Party for any other purpose than for the purpose of the Project.

CONFIDENTIAL INFORMATION. Confidential information means all confidential and proprietary information of either Party,
including, without limitation, information relating to: the business; trade secret information; client, investor, customer and supplier
lists and contracts or arrangements; financial information; market research and development procedures, processes, techniques,
plans and results; investment or acquisition opportunities, pricing information or policies; and all other business related information,
whether such information is in written, graphic, recorded, electronic, photographic, data or any machine readable form or is orally
conveyed to or developed by the other Party; provided that confidential information shall not include information which: (a) is in or
IntersectLA / California State University, Northridge
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hereafter enters the public domain through no fault of the receiving party; (b) is obtained by the receiving party from a third party
having the legal right to use and disclose the same; (c) is in the possession of the receiving party prior to receipt from the disclosing
party, as evidenced by the receiving party's written records pre-dating such receipt; (d) is independently developed by the receiving
party as evidenced by written record proving such independence; or, (e) is required to be disclosed by governmental order or judicial
subpoena, provided that prior to disclosure the receiving party shall give the disclosing party prior notice to allow the disclosing
party an opportunity to obtain an appropriate protective order; or, (f) is required by law (i.e., the California Public Records Act).

RETURN OF CONFIDENTIAL INFORMATION. Each Party shall, upon the request of the other Party, return to the other Party all written
or other descriptive materials containing confidential information or otherwise relating to the other Party, its business and its
intellectual property, including, but not limited to, drawings, blueprints, descriptions, notes, analyses or other papers or documents
which contain any such information. In any event, upon the completion or expiration of this Agreement, or if this Agreement is
terminated for any reason, each Party shall, without request by the other Party, return all aforementioned confidential information;
provided that each party may retain one archival copy of the confidential information, solely for the purpose of determining its
obligations under this Agreement.

INDEMNIFICATION. Each Party shall indemnify, defend, and hold harmless the other and its affiliates, officers, agents, and
employees, from any and all claims, suits, actions, demands, damages, liabilities, expenses (including reasonable fees and
disbursements of counsel), judgments, settlements and penalties of every kind that may be asserted or incurred including but not
limited to: (a) any breach by such Party of any trademark, tradename and/or copyright infringement, invasion of privacy, defamation,
or other wrongful use of any pictures, photographs, images, copy or other materials; and/or (b) the negligent, intentionally wrongful
or illegal acts or omissions of such Party, its employees, agents, subcontractors or other representatives and/or (c) violations of any
federal, state, local and/or international laws, rules and/or regulations to which such Party is subject.

APPLICABLE LAW/DISPUTE RESOLUTION. This agreement shall be governed by, and construed under, the laws of the State of
California. In the event of a dispute arising under this Agreement, Any dispute arising under the terms of this Agreement which is not
resolved within a reasonable period of time by authorized representatives of the Client and The CSU shall be brought to the attention
of the Chief Executive Officer (or designated representative) of the Client and the Chief Business Officer (or designee) of The CSU for
joint resolution. At the request of either Party, The CSU shall provide a forum for discussion of the disputed item(s), at which time
the Vice Chancellor, Business and Finance (or designated representative) of The CSU shall be available to assist in the resolution by
providing advice to both Parties regarding The CSU contracting policies and procedures. If the resolution of the dispute through
these means is pursued without success, either Party may seek resolution employing whatever remedies exist in law or equity
beyond this Agreement. If a Party refuses to comply with the rendered award, and the other Party enters an application for judicial
enforcement thereof, the refusing Party shall bear all of the expenses incurred in connection with the dispute. Nothing in this
paragraph shall prevent either Party from resorting to judicial process if injunctive or other equitable relief from a court is necessary
to prevent serious and irreparable injury to one Party or to others.

CANCELLATION. In the event the Client cancels this Agreement prior to the completion of the Project, within five (5) business days
of such cancellation, Client shall pay (a) IntersectLA for all work performed by IntersectLA up to the date of termination, (b) for all
contracted Outside Expenses and commitments that have been incurred and cannot be canceled and (c) a cancellation fee equal
to 15% of the remaining fees that would otherwise have been paid to IntersectLA if the Agreement were to have been fully
performed. The other Party which consent will not be unreasonably withheld.

WARRANTY. IntersectLA warrants for a period of 60 days following delivery of the agreed-upon deliverables that the IXLA Services
will perform substantially in accordance with this Agreement. This warranty does not cover any additional marketing or branding
services requested by Client and which are outside of the original scope of the Project.

FORCE MAJEURE.

(a) Neither Party shall be liable for any failure to perform its obligations under this Agreement for the period of time that it is
prevented, hindered, or delayed in performing those obligations by circumstances beyond its control, including, but not limited to,
fire, strike, war, riots, acts of terrorism, disaster, acts of God, acts of any governmental authority, communicable disease outbreak,
epidemic or pandemic, unavailability or shortages of labor, materials, or equipment, disruption of transportation, or any other
comparable event beyond the control of the Party whose performance is affected (each, a “Force Majeure Event.”).

(b) The Party claiming Force Majeure shall, as soon as reasonably practicable after the occurrence of a Force Majeure Event, provide
written notice to the other Party of the nature, extent, and expected duration of the Force Majeure Event and use its diligent efforts to
mitigate the effects of the Force Majeure Event upon such Party’s performance under this Agreement, it is understood that upon
completion of the Force Majeure Event, the Party whose performance was affected must, as soon as reasonably practicable,
recommence the performance of its obligations under this Agreement.

(c) Notwithstanding any other term in this Agreement, including, but not limited to, the foregoing subsections of this section, during
the period of a Force Majeure Event affecting performance by Client, IntersectLA may elect to do all or any of the following:

(i) suspend the Agreement for the duration of the Force Majeure Event and be relieved of any payment obligation for
goods or services not delivered or accepted due to the Force Majeure Event;

(ii) obtain elsewhere the goods or services not delivered or accepted due to the Force Majeure Event;

(i) extend the time for Client’s performance by a period equal to the duration of the Force Majeure Event; and/or

(iv) terminate the Agreement as to any goods or services not already received with no further financial obligation if the

IntersectLA / California State University, Northridge
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Force Majeure Event continues to exist for more than thirty (30) days.

COVID-19. In the event that IntersectLA considers it necessary or prudent to cancel this Agreement due to circumstances related to
COVID-19, or to any reoccurrence of the COVID-19 outbreak, IntersectLA may do so and be relieved of any further financial
obligation, risk, or other liability by providing seventy-two (72) hours prior written notice of cancellation to Client. IntersectLA’s right
to cancel the Agreement pursuant to this section shall not be limited or restricted in any manner by any other term or section of this
Agreement.

MATERIAL CHANGE OF CIRCUMSTANCES. The terms of this Agreement are based on conditions in existence on the date that
Client commences performance. In the event of a material change in the conditions that adversely affect the ability of Client to
perform its obligations, Client shall reasonably cooperate with IntersectLA to minimize the impact from such change in conditions
on Client’s performance and shall, if requested by IntersectLA, negotiate in good faith to adjust the terms of this Agreement on a
mutually agreeable basis to address the impact of such material change in conditions. This provision shall not limit IntersectLA’'s
ability to avail itself of any rights or remedies provided to IntersectLA by law, equity or any other term of this Agreement.

IntersectLA / California State University, Northridge
08.27.2019, rev 09.23.2020
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GRAND | HYATT

Auxiliary Organizations
Association

We are excited about the opportunity to partner with you on your upcoming
conference. This proposal outlines our collaborative approach, ensuring
meticulous attention to detail for an exceptional event. We are confident in
our ability to exceed your expectations and look forward to a successful
partnership.

Fvent Information

Title: Auxiliary Organizations Association
StartDate:  \onday, January 10,2028

End Date:  Saturday, January 15,2028

Guest Name: PATRICK BAILEY

Guest Email: patrickhbaileyjr@gmail.com

GRAND HYATT INDIAN WELLS RESORT & VILLAS

AUXILIARY ORGANIZATIONS ASSOCIATION

Grand Hyatt Indian Wells Resort & Villas

Host your conference at Grand Hyatt Indian Wells Resort & Villas, our world-
class destination nestled in Greater Palm Springs, designed to inspire
collaboration and success. Our expansive Indian Wells Ballroom and versatile
Desert Vista Ballroom offer sophisticated settings for large sessions and
intimate breakouts. The dedicated culinary team crafts exceptional dining
experiences, using fresh, locally sourced ingredients to energize and delight.
We promise an expertly managed event, ensuring every detail is flawlessly
executed and your objectives are exceeded.

Danielle Santilli

Group Sales Manager
Tel: 201-668-0927 | danielle.santillil@hyatt.com
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Amenities

« Meeting Facilities

+ On-Site Restaurant
« Resort Property
«Spa

« Golf

« Pool

« Fitness Center

« Digital Check-In

« Electric Vehicle Charging
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Event Spaces

Designed with professionals in mind, our event spaces are equipped with everything needed to make your gathering a success, from

dynamic layouts to high-speed connectivity and seamless service. Located in the heart of Indian Wells, we offer the perfect setting

for productive meetings and inspiring corporate events. Grand Hyatt Indian Wells Resort & Villas provides a versatile setting for your

conference, featuring meeting rooms, a multifunction venue, and outdoor terraces for breakout sessions.

Boardrooms

Our three 406-square-foot boardrooms combine
sleek efficiency and cool charm. They are ideal
venues for your next Palm Springs executive
meeting, small reception or banquet seating up to
20 guests.

Indian Wells Rallroom

At 20,000 square feet, our largest venue combines
soaring 24-foot ceilings and plenty of space with a
warm ambience. This space accommodates up to
2,000 guests and, with its surrounding foyers, is
limited only by your imagination.

The 18th Lawn

Overlook the 18th fairway with cool green turf, a
lake and a waterfall in this serene setting that’s

Sunset Room

Sunset Room offers stunning panoramic views in
every direction, enhanced by floor-to-ceiling
sliding glass doors that bring the outdoors in. Its
flexible design makes it perfect for hosting
hospitality events, executive meetings, receptions,
or meals, adapting seamlessly to any occasion.

Grand Salon Ballroom

This 6,048 flexible square foot room works well for
both small meetings or a grand reception. The
adjoining foyer seamlessly blends in- and
outdoors, with picturesque golf course views from
its terrace.

The Verbena Terrace

Enchant your guests with this lovely outdoor
event venue—as many as 300 for a reception or

Sunrise Terrace

This space features spectacular views and is
designed with shades and misters to ensure
comfort throughout the year, making it an ideal
complement to the Sunset Room for any

occasion.

The 18th Terrace

Our 2,100 square foot terrace adjoins the Indian
Wells Ballroom and looks out over the 18th
fairway. It can hold up to 200 guests for a
reception and smaller groups for a banquet or
similar gathering.

The Courtyard

Nestled between nature with picturesque
mountain views and lush greenery, The Cgurtyard



perfect for open-air gatherings. Host up to 120
guests for a banquet or more for a cocktail
reception.

Fireside Garden

The newly completed Fireside Garden offers a
unigue dining experience for up to 40 guests.
Located near our Villas, this outdoor event venue
boasts of an expansive private space with family
style dining tables, lounge seating, firepit and
outdoor chef’s oven, so you can elevate the dining
experience for your Palm Springs conference
attendees, reception guests and more.

200 for a banquet. In our cool Indian Wells desert
evenings, the fireplace adds a soft, glowing
warmth.

The Hibiscus Room and Gardenia

Room

Comprising 1,599 indoor square feet and 775
terrace square feet each, these rooms are a
delight. Entertain up to 30 guests indoors and 60
outside on the terrace with the mountains and
palm trees providing a scenic backdrop.

makes an ideal setting for your next outdoor

reception, banquet or celebration.

23



Guest Rooms

Check-In

04:00 PM

Check-Out
11:00 AM

Designed as a restful sanctuary, the guest rooms at Grand Hyatt Indian Wells Resort & Villas offer world-class amenities and a

signature focus on care, ensuring a memorable conference experience. Each space provides a seamless blend of comfort and

support, fostering a sense of wellbeing and connection for your attendees throughout their stay.

1 BEDROOM VILLA

1100 sq ft | View Varies

Discover this 1,110-square-foot resort villa featuring one king bed in the
bedroom, a fireplace in the expansive living space, a wet bar in the dining
area and a grill on the private furnished patio. Step out to stunning views of
the mountains in Greater Palm Springs and the resort golf course.

PENTHOUSE SUITE

875 sq ft | View Varies

Relax and spread out in 875 square feet of space with a king bed, separate
living and dining rooms, powder room, a wet bar and a private balcony with
expansive views of mountains, golf course or pool.

ONE BEDROOM PRES VILLA

1800 sq ft | View Varies

Indulge in 1,800 square feet of private luxury with a separate room furnished
with a king bed, expansive residential living space with fireplace, dining area,
wet bar and one and a half baths. Sliding glass doors open to lead you to golf
course or lagoon views from your private furnished patio with outdoor spa
grill. We offer the option to upgrade to two bedrooms.

1 KING BED

550 sq ft | View Varies

Relax comfortably in the largest guestrooms in Greater Palm Springs with our
550-square-foot room featuring a king bed and a queen-size sleeper sofa. Our
spacious living area offers a workspace, a spa-inspired bath and private
balcony.
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Guest Room Block & Rates

Room Tvpe Rate Monday - Tuesday - Wednesday - Thursday - Friday - Total Total
yp 01/10/2028 01/11/2028 01/12/2028 01/13/2028 01/14/2028 Rooms Cost
1 KING BED $279 USD 105 326 326 1 0 758 -
PENTHOUSE SUITE 279 5 5 5 1 0 16 =
ONE BEDROOM PRES VILLA 899 1 1 1 1 0 4 -
1 BEDROOM VILLA 699 4 4 4 1 0 13 =
Daily Room Night Total 0
Occupancy Tax: $28,007.05 USD
City Tax: $4,572.58 USD
CA Tourism Fee: $434.40 USD
CA Tourism Tax: $2,286.29 USD
Resort Fees: $19,775.00 USD
Resort Fee Tax: $3,053.26 USD
Estimated Total: $58,128.58 USD
Disclaimer

The room block and rates provided are based on availability at the time of booking and are subject to change.

General Terms and Conditions

All reservations are subject to availability, and guests are responsible for any damages during their stay. By booking, you agree to comply with hotel policies, including
non-smoking, check-in/check-out times, and any applicable fees. The Guest Room Rates are quoted exclusive of (and will be subject to) any applicable taxes and
other governmental-imposed fees in effect at the Hotel at the time of the meeting. Group acknowledges that the Taxes are subject to change and currently total
15.445%, including the following;

12.25% Occupancy Tax

25




3% TBID Assessment
.195% CA Tourism Assessment
15.445% Resort Fee Tax
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Food & Beverage

Our culinary team is prepared to deliver exceptional catering services for your conference, from energizing breakfast buffets to
elegant multi-course dinners. We focus on nurturing the mind and body with mindful and energizing options, ensuring your
attendees feel cared for, focused, and ready to connect.

Minimum Spend* $250,000 USD

The food and beverage charges are each subject to and exclusive of a separate mandatory service charge of 12.74%, which will be distributed to the service staff
(banquet servers, banquet leads, banquet bartenders). The food and beverage charges are also subject to and exclusive of a separate mandatory charge of
13.26%, which will be retained by the Hotel as an administrative fee to cover administration of the banquet, special function, or package deal, is not a tip or

gratuity, and will not be distributed as a tip or gratuity to the employees who provided service at your Event. Food and beverage charges also exclude taxes and

fees for optional services requested by Group.

The Meeting and Event Space rental fee is also subject to and exclusive of a separate mandatory charge of 26%, which will be retained by the Hotel as an
administrative fee to cover administration of the banquet, special function, or package deal, is not a tip or gratuity, and will not be distributed as a tip or gratuity
to the employees who provided service at your Event. The meeting and event space rental excludes taxes.

The service charges and administrative fees, if applicable, may be subject to sales or other Taxes in effect at the time of the Event.

Group’s final bill(s) may vary depending on Group's final menu selections, number of attendees, and optional services requested by Group.
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January 9, 2028

Time Event Name Space Setup Attendees
12:00 PM - 5:00 PM SETUP- Registration INDIAN WELLS LM FOYER Other 8
1:00 PM - 3:00 PM AOA Pre Meeting GARDENIA AB Hollow Square 24
3:00 PM - 5:00 PM Mini Precon GRAND SALON FG Hollow Square 6
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January 10, 2028

Time Event Name Space Setup Attendees
6:00 AM - 11:59 PM Space Hold DESERT VISTA AB Other 0
6:00 AM - 11:59 PM Conference Office IWCC OFFICE 1 Other 6
6:00 AM - 11:59 PM AV Storage IWCC OFFICE 2 Other 6
7:00 AM - 8:00 PM Storage/Staff Boxed Lunches REG COUNTERS 1,2&3 Other 2
8:00 AM - 5:00 PM Meetings GARDENIA AB U-Shape 24
8:00 AM - 5:00 PM SETUP- Business Partner Exhibit INDIAN WELLS 1JKL Exhibits 59
8:00 AM - 5:00 PM CLIENT SETUP- Registration INDIAN WELLS LM FOYER Other 8
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January 11,2028

Time
6:00 AM - 11:59 PM
6:00 AM - 11:59 PM
7:00 AM - 8:00 PM
8:00 AM - 5:00 PM
8:00 AM - 5:00 PM
8:00 AM - 9:00 PM
8:00 AM - 10:00 PM
9:00 AM - 5:00 PM
10:00 AM - 2:00 PM
10:30 AM - 8:00 PM
11:30 AM - 2:00 PM
12:00 PM - 8:00 PM
12:00 PM - 8:00 PM
12:00 PM - 8:00 PM
12:00 PM - 8:00 PM
12:00 PM - 8:00 PM
1:00 PM - 10:00 PM
2:00 PM - 3:30 PM
3:30 PM - 5:30 PM
7:00 PM - 8:30 PM
7:00 PM-8:30 PM
7:00 PM - 11:00 PM
7:00 PM - 12:00 AM

7:00 PM -12:00 AM

Event Name

Conference Office
AV Storage

Storage/Staff Boxed Lunches

SETUP- Business Partner/Expo Grand Opening

Space Hold
Space Hold
Space Hold

Registration

Financial Officers Association (Invite Only)

Committee Meetings
AOA Executive Director's Luncheon
Committee Meetings
Hallway
Committee Meetings
Committee Meetings
Committee Meetings
Conference Orientation/Drag Bingo
AOA Leadership Academy Meeting
Water Stations
Overflow Dinner Seating
Opening Dinner
Dinner/Party Overflow
Game Night/Casino

Bar

Space
IWCC OFFICE 1
IWCC OFFICE 2
REG COUNTERS 1,2 &3
INDIAN WELLS IJKL
SUNRISE TERRACE
THE 18th TERRACE
FAIRWAY TERRACE
INDIAN WELLS LM FOYER
DESERT VISTAA
GARDENIA A
SUNSET ROOM
GARDENIA B
GRAND SALON DE
GRAND SALON F
GRAND SALON G
GRAND SALONH
INDIAN WELLS P
VILLA PRIMROSE & PATIO
GRAND SALON FOYER
INDIAN WELLS M
INDIAN WELLS NO
DESERT VISTA FOYER
DESERT VISTA BALLROOM

INDIAN WELLS NOP FOYER

Setup
Other
Other
Other

Exhibits
Other
Other
Other
Other

Hollow Square
Theater
Hollow Square
Theater
Other
Theater
Theater
Theater
Theater

Other
Other

Banquet

Reception

Reception
Other

Other

Attendees

30
35
50

35

35
35
35

162

200

450

400

400
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January 12,2028

Time
6:00 AM - 11:59 PM
6:00 AM - 11:59 PM
7:00 AM - 5:00 PM
7:00 AM - 8:00 PM
7:30 AM - 1:30 PM
7:30 AM - 4:45 PM
8:00 AM - 4:00 PM
8:00 AM - 5:00 PM
8:00 AM - 10:00 PM
8:00 AM - 11:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
9:00 AM - 5:00 PM
11:00 AM - 5:00 PM
11:00 AM - 5:00 PM
6:00 PM - 9:30 PM
7:00 PM - 9:30 PM
9:00 PM - 11.00 PM

9:00 PM - 11:00 PM

Event Name

Conference Office
AV Storage
Overflow Area
Storage
General Session/Lunch
Registration/Meals
Meetings
Business Partner Exhibit
Space Hold
CSURMA Benefits Program Meeting and Breakfast/Presidential Reception
Concurrent Session Blocks: AS
Concurrent Session Blocks: Human Resources
Concurrent Session Blocks
Concurrent Session Blocks
Concurrent Session Blocks: Risk Management
Hallway
Concurrent Session Blocks: Commercial Services
Concurrent Session Blocks: Philanthropy
Concurrent Session Blocks: IT
Hallway
Water Stations
Pre Banquet Reception/Bars
Annual Banquet and Keynote Address
Space Hold

Presidential Reception

Space
IWCC OFFICE 1
IWCC OFFICE 2
THE 18th TERRACE
REG COUNTERS 1,2 &3
INDIAN WELLS MNOP
INDIAN WELLS LM FOYER
VILLA PRIMROSE & PATIO
INDIAN WELLS IJKL
FAIRWAY TERRACE
DESERT VISTAE
DESERT VISTAA
DESERT VISTAB
DESERT VISTAD
GARDENIA A
GARDENIA B
GRAND SALON DE
GRAND SALON F
GRAND SALON G
GRAND SALON H
DESERT VISTAC

GRAND SALON FOYER

THE 18TH TERRACE & LM FOYER

INDIAN WELLS MNOP
SUNRISE TERRACE

SUNSET ROOM

Setup
Other
Other
Other
Other
Other
Other
Other
Exhibits
Other
U-Shape
Theater
Theater
Theater
Theater
Theater
Other
Theater
Theater
Theater
Other

Other

Reception

Banquet
Other

Other

Attendees

500

16
59

49
100
100
100
35
35

35
35
35

200
440

535
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January 13,2028

Time Event Name Space Setup Attendees

6:00 AM - 2:00 PM General Session/Closing Lunch INDIAN WELLS MNOP Other 400
6:00 AM - 11:59 PM Conference Office IWCC OFFICE 1 Other 6

6:00 AM - 11:59 PM AV Storage IWCC OFFICE 2 Other 6

7:00 AM - 12:15PM Overflow Area THE 18th TERRACE Other 0

7:00 AM - 8:00 PM Storage REG COUNTERS 1,2 &3 Other 0

7:30 AM - 8:45 AM AOA Past President's Standing Committee Meeting VILLA PRIMROSE & PATIO Boardroom 15
7:30 AM - 1:45 PM Registration/Breakfast/Lunch INDIAN WELLS LM FOYER Other 8

8:00 AM - 2:30 PM Business Partner Exhibit/Tear Down INDIAN WELLS JKL Exhibits 59
8:30 AM - 3:00 PM CABO Meeting DESERT VISTAE U-Shape 30
9:00 AM - 10:00 AM Concurrent Session Block IV: AS DESERT VISTA A Theater 100
9:00 AM - 10:00 AM Concurrent Session Block IV: Research DESERT VISTAB Theater 100
9:00 AM - 10:00 AM Concurrent Session Block IV: Financial Services DESERT VISTAD Theater 100
9:00 AM - 10:00 AM Concurrent Session Block IV: Commercial Services GARDENIA A Theater 35
9:00 AM - 10:00 AM Concurrent Session Block IV:HR/RM Joint Session GARDENIA B Theater 35
9:00 AM - 10:00 AM Concurrent Session Block IV: Philanthropy GRAND SALON G Theater 35
9:00 AM - 10:00 AM Concurrent Session Block IV: IT GRAND SALON H Theater 35
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Concessions

* One (1) Complimentary guest room per every Fifty (50) paid rooms at the group rate
» Discounted Resort Fee of $25.00 per room per night (originally $45.00)
» Discounted Overnight Self-Parking at $15.00 per vehicle, per night
e Six (6) Complimentary Valet parking passes

* 15% off 2028 AV Equipment pricing ordered with our in-house provider, currently Encore, when used as the sole provider,

excludes service charge, labor, tax and any special ordered items
» Double World of Hyatt points may be earned, up to 100,000 points
* Five (5) Penthouse Suites at the Group Rate, plus discounted resort fee per room, per night
» One (1) upgrade to One-Bedroom Suite at the discounted room rate of $679
* One (1) upgrade to Presidential Villa at the discounted room rate of $899

If contract is signed by 3.15.26, hotel will also extend:

* 50,000 signing World of Hyatt bonus points
» One (1) upgrade to One-Bedroom Villa at the group room rate
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AOA Annual Conference 2028

Oakland Marriott City Center +1 510-451-4000 Visit Website Open Full Proposal

MARRIOTT 1001 Broadway, Oakland, California, USA 34



https://www.marriott.com/en-us/hotels/oakdt-oakland-marriott-city-center/overview/
https://mi.bookmarriott.com/proposals/view/cda9207c-648f-4010-8676-6c3f331c696e?c=1775711116757

Welcome to the Sunny Side of the San Francisco Bay!

Auxiliary Organizations Association
Patrick Bailey
PO Box 249, Arroyo Grande, CA 93421-0249 USA

Dear Patrick Bailey:

We are excited about the opportunity to host your event at the Oakland
Marriott City Center & Oakland Convention Center. Our staff looks forward
to introducing you to a brand of hospitality, upon which we have built our

reputation for excellence.

Oakland was recently recognized as one of the Top 10 Best Small Cities in

the U.S. by Condé Nast Traveler Readers!

“The Town” is getting international attention for its diversity, art, food scene

and nightlife. In addition, the influx of new businesses into the area makes
Oakland a must-see destination. Enjoy the local charm of Chinatown, Lake
Merritt, City Center’s outdoor mall and the Jack London Square waterfront
district, featuring a 9-plex cinema, jazz clubs, shops, restaurants, and
outdoor entertainment - all within walking distance of the hotel. Your
attendees can also take advantage of our proximity to Downtown San

Francisco, Oracle Arena, Napa/Sonoma Wine Country and Silicon Valley.

I sincerely thank you for taking the time to review my proposal. We are
pleased to offer availability on a first option basis; however, we are not

holding space. The current proposed rates are valid until
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https://mi.bookmarriott.com/proposals/view/cda9207c-648f-4010-8676-6c3f331c696e?c=1775711116757

Rooms, Rates, and Dates

ALTERNATE DATES

01/02/28 - 01/07/28: $199.00 + tax
01/03/28 - 01/08/28: $199.00 + tax
01/11/28 - 01/16/28: $240.00 + tax

01/18/28 - 01/23/28: $204.00 + tax

Room rates above are subject to 14% Occupancy Tax, Tourism Assessment Fees (currently $0.55) and Oakland Tourism Business Improvement District Fees

(currently 2%), in effect at the time of check in.
GROUP RATE DETAILS

¢ Sleeping rooms are per room, per night and are based on single or double occupancy
¢ Rates quoted are for 85% Cumulative Attrition, 15% allowable Slippage

¢ 3 Week Cut-off

¢ Rates are non-commisionable

Guestrooms are not currently on hold. Rates and availability are subject to change until an Agreement is in place and executed.
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Special Concessions

In consideration of the room night commitment and the functions identified on the Program Agenda, Hotel will provide your Group with the

following special concessions:

1. 1 Presidential suite upgrade at group rate for 4 nights

2. Rate available 3 days pre/post based on availability

3. Discounted daily self-parking at $35 inclusive of taxes and fees

4.5 Junior suite upgrades at group rate for up to 4 nights each

5. Complimentary sleeping room internet

6. 15% discount off AV equipment pricing if Encore is the sole provider of audio visual services
7.10% discount off of prevailing banquet menus

8. 1per 45 complimentary rooms on a cumulative and actualized basis

9. Double Marriott Bonvoy points
10. Corkage fee reduced to $25++ per bottle of wine (reduced from $30++ per bottle)

11. Discounted corkage fee of $1,000 for up to 5 vendors to serve pre-packaged snacks of 20z or less. All additional vendors will be billed at

$1.00 per item or as outlined in the outside corkage fees clause below

We are committed to earning your business and would be pleased to further customize our offer to what best meets your needs.
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Meeting Agenda

1/6/2028 Thu 5:00:00 PM 11:59:00 PM Teardown Existing Set Up 1 Oakland Ballroom West

Group will be subject to applicable taxes in effect at the time of the Event (currently 10.75%). A 14.5% F&B Staff Charge and a 10.5% F&B House Charge are applied to
all food & beverage related events, and a 25% House Charge is applied to all Meeting Room Rental. The House Charge on Room Rental is used to cover
administrative, non-labor costs and is not a tip, gratuity or service charge for employees. Banquet managers, other Banquet employees and AV employees are not
customarily tipped, so tips are not expected. All prices are subject to applicable taxes (currently 10.75%).
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Floor Plans

Floor 01

Hotel Set Up/Exhibits/Cocktail Reception/24 Hou
General Session

Office and Storage

Registration

Breakout

Hallway

AOA Annual Conference 2028 Marriott Hotels

MEETING ROOM - FIRST FLOOR
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Floor Plans

Floor 02

Conference Planning Committee Meeting/Breakc
Executive Directors and HR Directors Meeting/B}
Breakout

Breakout

CSURMA/AORMA Breakfast Meeting
CSURMA/AORMA Breakfast Meeting

Meetings

AOA Annual Conference 2028 Marriott Hotels

MEETING ROOMS - SECOND FLOOR
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